LOIMEBOYOM EOBMII30L 30HMOYd0 (baeBg3OACAd) # TIC 001/20

1. 309mygbgdgmo hg®B0bgd0L gobdodhgodgdo:

1.1 00mg939mo - LL  LOEOBMZI3™  3M330600  3MV0J0
(LOOEIBHOBOIOdEFOM BMIIH0: 204540274);

1.2 ©O3BdmMY30 - Bodogado 3doMo/ogMomogmo d0Mo, HMIJMOE3

OBM®MIZOL LOIMIBOYO™ EOBMZI30L bgmMTg3MPmdoL O oboob
LOEOBMZIZM 36rx300L EOBMZIIMOL LOLOMEJOMMO;

1.3 ©OdmM393eMmOo - 3060, 6HMIMOL LOLOGFJOMMMO(3
bmME0omOI0d ©OBMZI30. ©OBdMZgIMma  Fgodmgdd 0gmL  MOZO®
©O3dM3930 06 bbZd 3060/3067d0;

1.4 9mbOMagxdmg — 3060, OMIgMOE ©OBM3930L  30MHMOYO0L
LORBPYIZIMDBY YBINJOO3MLOENS J00MML LOEOBMIIZM V6ODMOYHJOV;
1.5 LOEVBM3ZY3™M 3MOLO - EM®3PY3I6H, OGO dOLHYOHIOL
60600090009 bgmIg3mamgdol FOBRMMIZO0L BOJHL;

1.6 LOEOBMZI3M™  3gMomEo - LOEVBMZIZM
3000m7dYMO ©Od™M3930L dmJddggdolL 3000,
306303mMMO030(3 @OBM3I30 dOMOTNY;

1.7 ©0BmM3930L HaOHOG00 — HadoHM®0O, HM3gMdIEB
3M30MEY0d EOBM3930L 3MJIYEI0d O OMIJMOE F0MOMYOYN 0O
LOEOBMZ3IZ™  dmMobLdo  (FOOEO  OAMBOIMOLI0  FoMOMYOYNO
J39Y69000L0 336dho 4.20);

1.8 LOEVBMBZY3™M 3MY30d - LOEOBM3IZ™ dMMOLI0 FoMOMOYIO
MmObbolL ™MEYbMOL, ®MIGMOE ©OIBM39300 YOO  FOOILOOML
8930390V

1.9 LOEVBM393™ FgBmb3x3d - 60bVAYdOGY bgmI3g3dymgdom
306LOdM3MPMmo  Jgdmbz93900, GOMIMOL EOEAEMANL Jgdmbzg3odn
995m39390m0 3oL390L LOOBMZIZM VBOBMOYBYOOL;

1.10 LOEVBM3IZm MOBbL - LOEOBMZI3™ 3mmMoLTo/EOdME9I30L
3060H™09030 30m0MYOYMO MOBbOL FoJLOTOMPH0O MEIOEMOY, HMIMOL
BOOIMIOT0(E3 OOAEJOo0mM0d OBMIIYMOLMZOL/FMLOMFJOMOLOMZOL
LOEOBMZIZ™ 39MOMEOL FO63OZMMOVT0 OO0  LOEOBMZIZ™
899mbg93(90)ab F03gM0 960DMOPHYOaL 3OJLOTOM MO MOBLY;

1.11 modoho - LOEOBM3I3™ 3MEMOLIN/EOBMZI30L 30HMOYOd0
0000m703mM0 MObbd/MOBbYon, H™MBgmo BOGHIMOMa96L 3DM3z939emabL
3096 39LOdmMm™® 3OJLOTOM PG LOOBMZI3M VBODBMOYGYOOL;

1.12 daggmodoho - 3MB3M9HImo  dm3LObYGIOOL  LobgmOOL
060dMOYMYd0L  3dgLoTOMYGO0  modoho, GMIMOL BOOHIMYO30E
9bm3939em0 0myodL 300MEYOYMYOOL 09600 mMOxOH™L
©OBM399mL/BMLOME]OMgL bo®Fgoo;

1.13 BOO68000 - HOMOMOL MOBbOL BOBOMO - VEHOBOBMOYMYOO®O
00608330, MmIgMLOE ddMZY3gm0 690003096 Jgdmbgzgadodno OGO
060dMOYMIOL LOEOBMZg3™ FYAMbZx30L EOEMINLOL O MG®MBIIMOE
gmgomo  obomo  LOEOBMZgZ™  FJAmbgazoL  VBOBMOYGYOOLOL
300M0Jd30m900

1.14 90909M0 J90mbgazd - JIBEOM0, dMYMMEBbIMO IMIMI6,
OMIJMOE  dmbEd OBdMZIYmMOL B5go0LEOD OTMYINIOMO®
®3omMLONNBM  FoMYgadbo dogmaool BYdmMJIgEId0L IO  ©O
300Mm06300 ©OBdM3ggmobL 3063OMImMMd0L 93 m3OMHYMd0L
39906M9L90Y;

1.15 300®90gmo  FaMIANGYMAd - JYogEIMo  FgdmbzgzoL
8009300 o6  3063OMImMMO0L  BEamMIOMIMO0L  FMIMMEOEIMO
30906090900, OHMIJMOE LOGROMbIL YJoaboL EOdMZgIMOL LogmEbemgLb
©0 bLOgOHMYOL 3YoLOgM LOFYOENBM OLIOMYOOL;

dmaobdo
6H®IMOL

1.16 LOBMM-EMY - LOIJOENBM EOBILHdYMIOOT0 FOHOMYOYIO
9O®0 OMI-MO3Y.
2. ©OBmM3930m ©OGBOGYMO 890mbgg3900 ©0 aomo
30630MHgdgd0:
21 LOLEGOG™  LOIYEOEOBM EODbIdGYOd - 0MZOMOLENBYOL
30OIYMIOIMO  3EBMIVGIMOI0L  ©@O™ML  LOLEGHOB®  LOJYIOEbM

©Ob3OMYd0L 0GH0gdEOL 3096 doBaymm LOFIOEOBM dMILOLYMYOISL
©@O/06  ©OBM3IIMOL  HEOBL3MGHGYOOL  Jobmmgl  LOYLOEbM
©069L907MYOOT0 JMMOToHMO, HIMM3060 BHOL6I0dOM;

22 0307mohmGozmo 9maLboby®YdO - 0m30mobB0bgOL
30OYMIOIMO  FEaMIdOIMO0L  OO®ML  LodoOm  LOIYOEbM
9maLOby®YOOL, GMIMOL EOHMLYE LO3YOENbM H3gdgdom LodoHmO
©OBMZamoL  LOJYEOEEBM  EOBYLYOGYMYdOTD  OYMEBIdd O MmO
LOBMM-EMOM V6 BO3MYOO®; BOOH6I0BO 80 93O ™M/OMMOMO;

2.3 3mbL3ohomydo BMALOLIYMYODd - 0MZOMOLENDBIOL FOEOYPLIOIIO
3amadMmIMO0L @O®ML  LHOEOMBOG®To OBy  LOJYEOEOM
3maLObYGYOOUL, GHMIMO3 39emobb3moL LOBYOEOBM
©0690L907mMYdT0 9OHM LOBMM-EMYdY Fgho bbom EOYM36JOOL. FOTIM0
modoho 3mb3ohomyd 9maLObYMYOOdY 3900396L 30 000
936 ML/EMEMOGL. g3zgmodoho ghm LOBMMm-EMgdy dgoagbL 500
936OML/OOMOODL, 6HM®MIgMO3 06OBMOYOHEYOO Ym39MmOM06»H0
RMO630dL - 80 93O ML/ MMOMOL FOTMIMId0m;

2.3.1 3mb3ohomygda FmALOLIGYOd - 0MZOMOLBENBIOL FOEOIYDIOIMO
0amaAvmgMmdoL  OMmL  Logodm  LOFYEOEO6M  AMBLOLIYMYOOL,
OMIGMO3 339em0oLb3moOL LOJYEOEOBM ©0690LgdymMadOd0
©00306MLANZIO O ZMBLYGZOHOIYM BIYHBOMMOOL, OMIgIOE OO

TIC 001/20

Travel Insurance Terms and Conditions (Agreement) # TIC 001/20

1 Definitions of the terms used:

1.1 Insurer — JSC PRIME INSURANCE (ldentification number:
204540274);

1.2 Insured — a natural person / legal entity concluding a travel
insurance agreement and paying an insurance premium in favor of the
Policyholder;

13 Policyholder — a person in whose benefit the insurance is carried
out. Policyholder may be the Insured itself or any other person/persons;
14 Beneficiary — a person who is entitled to receive insurance
compensation based on the terms and conditions of insurance;

1.5 Insurance policy — a document confirming the fact of conclusion
of this agreement;

1.6 Insurance period — the term of insurance coverage indicated in
the insurance policy during which the insurance is in force;

1.7 Insurance area — the area covered by the insurance and which is
indicated in the insurance policy (excluding countries referred to in the
Exclusions, paragraph 4.20);

18 Insurance premium — the amount of money indicated in the
insurance policy, which the Insured must pay the Insurer;
19 Insured event — events specified by this Agreement, in case of

occurrence of which the Insurer shall issue the insurance compensation;

1.10 Amount of insurance — maximum amount of money indicated in
the insurance policy / terms and conditions of the insurance within which
the maximum amount of the total compensation of the insured event(s)
during the insurance period to the policyholder/beneficiary is established;

1.11 Limit — amount/amounts indicated in insurance policy / terms and
conditions of the insurance, which is the maximum possible insurance
compensation by the Insurer;

1.12 Sublimit — maximum limit for compensation of the type of specific
service within which the Insurer is obliged to compensate expenses to the
policyholder/benéeficiary;

1.13 Deductible — part of the amount of loss — non-reimbursable
minimum that the Insurer in any case will not reimburse in case of
occurrence of insured event and which is deducted when compensation of
each new insured event;

1.14 Accident — sudden, unexpected occurrence resulting from
exposure to explicit external forces, independent from the policyholder’s will
and deteriorating the health of the policyholder;

1.15 Emergency situation — unexpected accident or unexpected
deterioration of the health condition that threatens the life of the policyholder
and requires immediate medical assistance;

1.16 Bed-day — one day and night in a medical facility.
2 Events covered by the insurance and their explanations:
21 Emergency medical assistance — Provides for medical service by

the emergency medical team and/or transportation of the policyholder to the
nearest medical facility in emergency situation without limit, with zero
deductible;

2.2 Outpatient services — Provides for medical services required
during emergency situations, where by the clinical indication it is required
policyholder’s stay in the medical facility for one bed-day or less; deductible
— 80 EUR/USD;

2.3 Hospital services — Provides for medical services at a hospital in
emergency situations, which includes longer than one bed-day stay in a
medical facility. The total limit for hospital services is 30 000 EUR/USD.
Sublimit for one bed-day is 500 EUR/USD, which is reimbursed deducted
daily deductible — 80 EUR/USD;

2.3.1 Hospital services — Provides for medical services required during
emergency, which includes diagnostic and conservative treatment in a
medical facility that does not include and does not follow surgical
operations. Sublimit for every bed-day is 500 EUR/USD, which is
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9m0EO3L O OM FMLEY3L JodIGmHEIM M39HOENYOL. Ymagm LOBME-
©m9dg  dagmodoho 890a96L 500 g3MM™ML/EMEOML, GM3YMOQ
060DMOYMEYOd YM39MOMOIMho ®WEOO630doL - 80 gadmL/EMMOcMOL
303m3mgd0m. 30gdLodomygco cmadoh0d 15 000 93O M/EMMOMO;

2.3.2 3mbL3ohomydo  dMALObYMHOO-JoOYMHZOYMO  BIYOBOMMES -
0030MOLBOBYOL  FOEOIYIOIMO  FEAMIVEIMOOL EOML  LogohHm
LOBYOENBM BMBLOLYMYOOL, MMM FIMoLLIMOL LOgEOENLM
©OB9LYOYMYOOB0 FOEOIDIYOI  JoBOPMaogm  ™M39MHOE00L ©O
™39Mo300L J90amad Logod®m 3ML3OHOMIYM 33IOBIMMASBL. Yymzgm
LOBMM-EMIdY g3gmodogo 390a96L 500 93O ML/EMEMOOL, HMIgEmai
060BMOYMOI0d YMZIMEMOIMo ®WEOO630doL - 80 gadmL/EMMOMOL
300m3mgdom. 30gdLadomyco cmadohoo 15 000 93 M/OMMOMO;

24 LHOBIHWM®aogHo F®3LObIYGYGEd - 0MZOMOLBENDBIOL JdoOL
963039 H3030em0LOL oEOYIdIM LHMIdH®MMFYH FMALObyHYOLL,
OMIJMOE dmoEo3L dbmmmo  H3og3omalb  goyghgooL o  3dogmab
3003909 9guH®OgE0dL. madobho 500 93O M/OMMOMO, BOO630d
80 93MH™M/@MMOMO;

25 g3oh®0doE0d - ©OBMZIIMOL (0803907 0/03003Ymx0) b
3bog®MabL 08300H®OBLEMGOHOMYOS LOJOOHMZIEML JobemmaL
LOYODOTMEOLM 0gMm3mMOH3o o6 03 ™OH®OBLEMOHOYOS
LOJOONZIMML  HYIOOHME003®YI. modoho 15 000 gzdm/@MEMOdO,
6 ™M3060 BHO6I0dOm.

3 LOELBM3Y3™m 890mb3zgz0L Oa™MANLOL AMALOLYGHYOOL BomgdoL

BgLyoo:
3.1 6900b30gM0  LOEOBdM3IZm  Jgdmbgo3zoL  OEM®3NLOL
©OBM399cm0/Lb3d IBIMJ003mMLOO 3060 300MEOIOYM0O

©073033009L SLALHOBLL LOgOMOTMG LM 3mM330600L - Global Voyager
Assistance 3bgem bodL: +7 (495) 775 09 99.

3.2 ©OBM3ZYYmM3d LOFYOOEOBM ©OB9LYOYMYOOL 9600
BoMIYO300mL  LOEOBMZIZ™® 3MMOLO. EOBMZJIM3d 3ZYOBOEMOOL
36MH™E9LA0 V6 dGYE30063L 3eM0B030L POHMZYOO3Y JeMaJHE ™Mb
aOLHOL 37339MO0M YOO FOTMOZBOZOML EOLIVBYBJOYMO FJAI30
©M39896hoE0d: LOEFGEOEN6M dMALObxMYOOL 063MaLo, d30EIYMBAL
obH™®00, HOHOMYOYMO LOTIEOEOBM FMALOLIYMYOOL HOTMBOIMZOM™O
M06HYOYMI0900L0 FoMOMYO0m, OLIZ] 3OL3MODHO O LOEOBMZIZ™

3mmobob  dLbmo.  LEYMYMBOMO  EM3ZIYFIoHOE0L  FJoMYdaLOL,
9bm3939mmo 3960bomogL ©M3I396¢ho300L. ©OMOIO0M0
3006Y39hHomgool J0mgooLboL  3dBM3939em0 MO30  dMObEYbL

0630M03LEMEMYOOL LOFYEOENBM OBYLYdYMYIOLMOD Bbmmmo® 038
890mbggaodn, oy  LOAIEOEOBM  EOBILAYdYMYOd  FOTMbOGHOZL
099mM39390M® 06 MOBOFIOMAMMA0L LyH30MmU.

3.2.1 00 390mbg93030, My @OBM39ymML dMYB93L dMILOLbIYMYOOL
00MHYOPmMI00L oEOb®Y, LOJOOMZIM®Tn EOOGYLJd0EL6 5 (bymo)
LO3PYIOM EMOL dOB6IOZIMMOOT0 36 YOO BOGIMOBNIBML LOMOBOM™
BoLom EVIMBIYOYM™O, JOOMIYM gbodg bOMOMFIBO LOFJOEOBM @O
30ObEOL ©030OLAHYOYOIIO }06dbLYDO OM3I896ho300.
©M33896hH0 (30030 BOMMO® J6EO HOBDIL HOHOOJOYIMO dMBLOLYMYOJO0
@O J0m0  MoMYdgmMgogo0n. 9BM3939mMoL  FbHOEOL  VBOBMOYBYOO
30033900 3ooBY39homaoolb domYooob 5 (byma) LOJYIO® ©®OL
3000030  JP6OOO®M  9630M0JLEMGYO0m  EOBMZIYMOL  LOJOBIM
0630M03dg  (EOBDM3JIMO  ZOMOIOPMOO  BOOIMOOFNOML  LOJOBIM
6933000(H900).

3.3 ©9300h®0d(300L 390mbz9g3030:

3.3.1 69300003000 LOGOOMIPOOL OEMANLOL EOBMZIYMO/S6
Lb3d PBMYOOIMLOMO 300 ZOMEYOYI0d BobOLEOG FIyMOB6LAIL
099mM3939ML O EOY3O330MEIL 3bgem bodL: (+995 32) 2 24 15 24; (+995
32) 2 24 15 25; (+995 32)*1115;

3.3.2 8900003930006 3ddMIAOBOMY 3DMZI39em3d JgLOJMYOIMOO
MO300 3OBLOBOZOML HJ3OHT0O(300L 3OM(3IVIMIO0;

3.3.3 05mM3939M MO0 BobobBoG o 89mobbadgoolL 30Mgdg
©930hG00E00L boMFEIO0L EORBOMZOLOL, FDMIIZIMMO MOZOLYIBRMPOYO
®930hG00E00LMOD  OZOZTGYOIMO  bOGEJOOL  OBIBMOYMYJOOL
30O YO0LZO6.

4. 300mbogmab(gd)o - Tgambzgzgdo, GMIMIdLOE ddM3g3gmo

930HMOIMO 0O d060BMOYOGOL

4.1 LOBMGomoOgm o6 bLbgd LObYMIBOBMLMOL ®3OL, VFOBYHOOUL,
©93MBLADOE0YOOL, HIOMOOLHIMO dJHOL 06 LOdMHOFOL, dGBJIMMIOL
OOML VIO Fgdmbz93900

4.2 GOOOIHogmo BgoMmmL 9g3mddgmgdom dodmB3aarmo  Yzgmo
LObOL EOBNVBYIOLMOD EOZOZTMYOIYMO bOGFEIOOL VBODMOYHYOO;

4.3 93009009000, 306@930900L @O LHOJogHo  JYOIOIMIYOJO0m
300mMB393M0  FO63AOMIMMO0L  EOBOOBYOIOLMOD  OIOZToGYOYIO
bo®E9d0;

44 OSmzm3mmydo, B60GOZMH0ZIMO 0 gLogdohOHM3gmo
603009M900L B93MJ39EId0L J398 YOBBOLOL 0MHOYMO OBNOBYdYd0;
4.5 3obdMob o6 Pbgdo FoIBOMbOMIOMMIN®, MZ0MEOTOZIO0m,
M3003330MIMMO0L O M30MIIZMIMMO0L F3EIMM®O0L F9OIFO®
30MYdPMO OB006J0900L boMEgd0;
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reimbursed deducted daily deductible — 80 EUR/USD. The maximum limit
is 15 000 EUR/USD;

2.3.2 Hospital services — surgical treatment — Provides for medical services
required during emergency, which includes urgent surgical operations in the
medical facility and hospital treatment needed after surgery. Sublimit for
every bed-day is 500 EUR/USD, which is reimbursed deducted daily
deductible — 80 EUR/USD. The maximum limit is 15 000 EUR/USD;

24 Dental services — Provides for emergency dentistry services for
acute toothache, which includes only pain relief and emergency tooth
extraction. Limit — 500 EUR/USD, deductible — 80 EUR/USD;

2.5 Repatriation — Policyholder (injured/sick) or dead body air
transportation of the to the nearest international airport of Georgia or motor
transportation to the territory of Georgia. Limit— 15 000 EUR/USD, with zero
deductible.

3 Rules for receiving service in the case of occurrence of the event
insured:

3.1 In case of occurrence of any insured event, the policyholder /
other authorized person shall contact the Information Service of the Insurer
by the hotline: (+995 32) 2 24 15 24; (+995 32) 2 24 15 25(+995 32)*1115
or contact the hotline of the international company — Global Voyager
Assistance: +7 (495) 775 09 99.

3.2 The policyholder shall present the insurance policy to the medical
facility. In the process of treatment or no later than leaving the clinic, the
policyholder shall submit the following scanned documents via e-mail:
medical service invoice, medical history of the patient, listing of medical
services provided with indication of cost, as well as the passport and copy
of the insurance policy. When complete documentation is received, the
Insurer shall review the documentation. In the case of a positive decision,
the Insurer will make settlement with the medical facility only if the medical
facility expresses the desire to cooperate with the Insurer.

3.21 In case if the policyholder has to pay the cost of service, within
five (five) working days from the date of return to Georgia, s/he shall submit
the duly notarized and translated into Georgian medical documentation and
financial documentation confirming payment. The documentation shall
clearly indicate the services provided and their costs. The Insurer will issue
the compensation within 5 (five) working days from making decision by
transfer to the bank account of the policyholder (the policyholder shall
present the bank details).

3.3 In the case of repatriation:

3.3.1 In case of need for repatriation, the policyholder / or other
authorized person is obligated to agree with the Insurer in advance and
contact the hotline: (+995 32) 2 24 15 24; (+995 32) 2 24 15; (+995 32)
*1115;

3.3.2 Based on the event, the Insurer may determine the repatriation
procedures by itself;

3.33 In the case of coverage of expenses of repatriation without prior
agreement with the Insurer, the Insurer is exempt from the obligation to
reimburse the expenses related to repatriation.

4 Exclusion(s) — events that shall not be unconditionally compensated
by the Insurer

4.1 Events occurred during civil war or war with the other state, rebellion,
demonstrations, terrorist acts or sabotage, disorders;

4.2 Reimbursement of expenses related to all the kinds of injuries caused
by exposure to the radioactive source; Costs related to epidemics,
pandemics and natural desasters;

4.3 |Injuries caused while being under the influence of alcoholic, narcotic
and psychotropic substances;

4.4 Expenses for injuries received intentionally or by gross negligence,
self-injury, suicide and attempted suicide;

4.5 Expenses related to the diseases existing before the insurance and
chronic diseases, including exacerbation, complication of these diseases
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46 ©OBM39300M9 ©OAEAOG @O JOMBOZIMm O30 YOJOMOD
03033069070 boMEgdo, 30m FmEOL 03 EOOZOMYOJO0L 3363039000,
30OMIYMYO0L O MY3OH®0OE00L boMEaon; 060dMOYMOEYdd  dLYMO
©O0300900L0 OML dbmmmE LoEmMEbmoL  goOMhHgbob dodbom
hoho®gdgmo 30Mm3gmoo  LOIJEOENDM  EObIVMYOY, MYJOBNTOENY
LOBYOEOBM EOBYLHYdPIMYOOT0 dEVOYIIHIL 5 LOBMM-EMOL hoMzmMom;
4.7 6900bL30gcM0 LOTYEOENBM bo®gn, dLYZg MI3dHE0OE00L bodgao 0d
©OBM3xamgdobmagal, MMIMIdI0LMgaLLE Jabmgmdo BdMadOYOH™OOL
309060 BOMIMO®EaY6L 33YHBOMMOO/0OZBMLH0ZO.

4.8 moboymmomo ©@O 3abghogado  ©oo30mg0900Lb  boMEgdo;
ggbogdogdmo  EOOZ30®IOIO0L  boMEgd0. MBIMMMANIOH0  ©OOZOLIO0L
boMzgdo. FoLoL/vEZ 0bxygdEool, JoOmboggmo @O oMy Lo
39300h0hH900L, bJabMOM030 Bom FOOIMIO0 EOOZOMI0J00L boMFgdO;
49 o6OLIMMOOSLMOG, 33M0006HMOOLMOD () 03mO00MH™MO0L
30OMIYMPOOLMOL O3O3T0MgdIma  bodEgdn.  3MBHGOEIBE00L,
J604mRMO0L O 033MHY6300L bo®FI00. 037960D0(300L bo?FI00;

4.10 36HmmHgdoL/3OMMYBOMYO0L, 033eMObHYO0L/0B3MOBHOEN0L ©O
903MmM9306MH909Mm0  IMBYMOOMMM™O9o0L  boMEgon. mMOEObMMO  ©O
JLM30MMO HEOBLSMOBHOE00L bo®Fgd0;

4.11 06HOMO0EgodoMmgdgm  LOIJEOENOM  OBYLYOYM™YOJOLO  ©O
LOBYEOEOBM  LOJIOBMOOL IJBMYOOL OMIJMbY Z9Mdm 30HYOMO6
3MBLIMHOEOOLO O BIYHBOIMMOOL bo®FId0;

4.12 390mbgg3g00, OGMIGMOE ©O308330690gm0d  LOGOLIM  ©O
LOBMY30OHYMM L3MOHAL LObYMOYOT0 FMBIBOMYMAISLMVOE;

4.13 6900L30gMo  LOBIOEE6M  BMALOLYGYOOL  boMFId0,
Bo6OHIMO396L FMadOYO®OOL 30dOBUL;

4.14 Ga30hH™0o300L  boMEgdn, OMEILOE dMEdOYOMOOL  FadOBL
BOMOMOa)60 LOAYOEN6M 3MALOBbYGYOOL JoMYOY;

4.15 LOHMZOMOL, mO6BYOOL, ZWBHOJHIMO bdJOOL @O LAYHOL
03060HaL 8gMNHY30LO O FgdgboLMOL O3ZO330MYOYMO boMFIo0;

416 LO3O9OH® O  LOMINBOadM  FOHOLHG™MBOL  FJOYBO®
©OBM3gmoL ©0H006900LMO6 ©0303306903m0 boMygdo,
©930h®00300L hOMZMOm;

0y 9L

4.17 8900M0mgdgmo  dogmgool  30693Mmg0Ld O  LOBIMMbYM
09(300069mM09030 9mboBomy™Md0LOL d0mgdgmo ©0303960m
300mB393m0 bo®Fgd0;

418 00 990mbgg3odo, OOMEILOE  ©OBM3930L  30O™OYdT0

30000909m0  3O3MbO3mMoLYdOL dobgaom o6 bEIdd boM®FId0L
06oBMOYMYdY, 0dbgag OO  JMbEIod  ®I3OHGNOE00L  bodFIOOL
06OBMOYMIOO(;

4.19 69300003000 bo®Eg00,
39O (3300mM9d0L 30Hgd0 YEbMO0Y;
4.20 65900b30gM0  LOJYEOEEBM ©O  ®g3dHEOOEN0L  boMo,
OMEILLE FDMBIZIMO EOBMZIYML LMOZOBMOL MY3OHE®NO300L, MYT(3O
©ObM3gmo 30063  d9a®mdamaolL  LOBMZOGFOMIm  LOBIDOENBM
9maLObYMYd0L  FoMYgdoL. ORBOBOBLYOY TMbEYdd dbmmmo 0d
890mbgng0dn, HMOILOE OBMZIYMO 06 LLZO JBEYdOAMLOMO oMo
0995m3939mL BoMPagbL LOFYOENbM EOLZ3360L 030L Jgbobgd, GH™MI

OOILOE ©OdO3IIMOL

©OBM399cmabLy 3063 MM ™OOL LOBOHDbgL J9060L
0300/03(HMHEOBL3MOHMYOY;
4.21 65 OBmoEob 85 Bmob oLOgoL Homamom  306HJYOdg

060DMOYMEI0d FbmmmO PogEIMo Tgdmbzga3om Fob30MMOYOYMO
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and repatriation; only the initial medical care, resuscitation in the medical
facility for no more than up to 5 bed-days, for the purpose of life saving in
such a disease shall be compensated;

4.6 Expenses for congenital and genetic diseases; expenses for mental
illnesses; expenses for oncological disease; expenses for AIDS/HIV
infection, chronic and viral hepatitis, sexually transmitted diseases;

4.7 Any medical costs as well as repatriation costs for insureds whose
purpose of travel abroad is treatment / diagnosis.

4.8 Expenses related to pregnancy, childbirth and childbirth
complications. Costs of contraception, infertility and impotence. Costs of
immunization;

4.9 Costs of prosthesis / prosthetic care, implants / implantation and
correction devices. Costs of organs and tissues transplantation;

4.10 Expenses of counseling and treatment at non-licensed medical
facilities and private persons with no right to medical activity;

4.11 Events related to participation in risky and amateur sports;

4.12 Expenses of any medical services, if it is the purpose of travel;

4.13 Repatriation expenses when the purpose of travel was to receive
medical services;

4.14 Expenses related to selection and purchase of spectacles, lenses,
contact lenses and hearing aids;

415 Expenses related to the injury of the policyholder as a result of air
and rail disaster, including repatriation;

4.16 Expenses related to the injury due to participation in the armed
forces maneuvers and trainings;

4.17 In the case when expenses are not remunerated according to the
exclusions indicated in the insurance terms and conditions, repatriation
expenses shall not be remunerated as well;

4.18 Repatriation expenses when the cause of death of the
policyholder is unknown;

4.19 Any medical and repatriation expenses when the Insurer offers
the policyholder repatriation, but the policyholder continues to receive
medical services abroad. Financing will be carried out only if the
policyholder or other authorized person submits to the Insurer the medical
conclusion that aviation / motor transportation threatens the health of the
policyholder;

4.20 Only the expenses conditioned by accident shall be compensated
for the persons 65 through 85 years of age, as well as repatriation expenses
shall be compensated only for the need occurred as a result of an accident;

4.21 Insured events (including repatriation expenses) related to the
external force independent of the policyholder’s will and which will occur in
the notable areas, for the purposes of the Law of Georgia, defined by the
N1/04 Order of the President of the National Bank of Georgia (January 067
2017).

5 Luggage insurance

5.1 Loss/damage of luggage means unforeseeable loss or damage of
luggage, which occurred after recording the luggage as a separate freight
cargo by the licensed airlines / air companies. Deductible is 20 EUR/USD.
The limit is 20 EUR/USD per kilogram; full limit is 500 EUR/USD.

5.2 Coverage applies only when the policyholder travelled by air transport.
5.3 For compensation of the occurred insured event the policyholder shall
present the following documents: insurance policy, air ticket, formal
application of loss of luggage from the air company, indicating the total
weight of the luggage and the luggage slip.

5.4 Compensation shall be issued within 5 (five) working days after
submission of complete documentation by transfer to the policyholder’s
bank account. The amount of money issued by the air company as a result
of loss of luggage (if any) shall be deducted from the compensation.

6 Luggage insurance exclusions, which will not be reimbursed by the
Insurer:
6.1 Luggage disposed by an official body.
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6.2 Cases caused intentionally, by negligence and carelessness.

6.3 During the travel by charter flight.

6.4 Unauthorized items when using air transport (valuables, documents,
art works, living organisms, securities, money).

7 Special conditions

7.1 The Insurer is entitled to request additional research by a trusted
expert physician.

7.2 The obligatory condition is that the policyholder shall be in Georgia
during initial issuance of insurance policy.

7.3 The country of citizenship of the policyholder shall be excluded from
the insurance coverage area.

7.4 In order to fulfill the obligations under these Terms and condition
(agreement) of the insurance, the Insured/policyholder shall authorize the
Insurer to process at its discretion the personal data as defined by the Law
of Georgia “On protection of personal data”, including the data of specific
categories, and in case of necessity to transmit the data referred to in this
paragraph to the public or private institutions/organizations of Georgia, as
well as to those of other states; to obtain any information/documentation
about the Insured/policyholder, which directly or indirectly might be related
to the obligations of the parties under this agreement, event insured and/or
amount of damage from any private or public institutions/organizations,
including medical facilities, Public Registry, the State Services
Development Agency and the law enforcement agencies. The Insured
confirms that the written consent is obtained from the policyholder(s) based
on which the Insurer is entitled to the rights referred to in this paragraph; the
Insured is obliged to provide the written consent of the policyholder(s)
prescribed by this paragraph to the Insurer immediately upon the request.

8 Termination of the insurance policy

8.1.1 The effect of insurance policy shall be deemed completed upon
expiration of the validity period of the insurance policy, exhaustion of
insurance amount provided for by the insurance policy or in case of the
written agreement of the parties;

8.1.2 After the start of the insurance period provided by the insurance
policy, it shall not be canceled and the insurance premium or the part thereof
shall be returned by the Insurer.

8.1.3 If, for any reason, including refusal to receive a visa, the
policyholder cannot travel to the countries listed in the insurance policy and
informs the Insurer in writing at least one day before the start of the
insurance period, the Insured/policyholder will be returned the insurance
premium paid, deducted expenses incurred by the Insurer — 1 (one) GEL.
For this purpose, the Insured/policyholder present the Insurer the
policyholder’s passport, travel insurance policy and the additional required
documentation taking into consideration the specific case.

9 Claims

9.1 In case of dispute/disagreement arising from the insurance
based on these Terms and conditions (agreement) of the insurance,
the Insured/policyholder/beneficiary (customer) is entitled to apply to
the Legal Department of the Insurer by the following means:

9.1.1 Written claim — the standard form of the claim application shall
be filled in by a customer and submitted to the Insurer’s office (24
University str. Thbilisi, Georgia);

9.1.2 Electronic claim — customer makes claim by sending e-mail
to the following address info@primeinsurance.ge, with the relevant
confirmation of receipt;

9.1.3 Phone claim — customers’ claims are reviewed by telephone
communication to the Call Center (7/24) on the following phone number
+995 32 224 15 24 | 2 241525/ *1115. The phone claim is being
recorded.

9.14 The maximum term for reviewing of all kinds of claims is 10
(ten) working days.

915 For the purpose of protection of the customers’ rights and to
improve the quality of the insurance services, incoming on the hotline
of the Insurer shall be recorded.
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9.1.6 Customers’ personal data shall be processed for the purposes
set forth in these terms and conditions and shall be adequately
protected in compliance with the legislation of Georgia

10 Information about the supervisory body of the Insurer

101 LEPL State Insurance Supervision Service of Georgia. Address:
Thilisi, N3 of L. Mikeladze str. TEL: +995 32 223 44 10; Email:
info@insurance.gov.ge

These terms and conditions (agreement) of insurance are drawn up in
Georgian and English languages. In the case of collision, preference is
given to the text in the Georgian language.

By signing the insurance policy, the Insurer/Insured confirmed that
familiarized with the terms and conditions of this insurance and agrees with
them.

11. INSURED’S STATEMENTS

11.1. The Insured, by signing of the insurance policy, presented in the
paper form or by accepting (with the statement of consent) the insurance
terms and conditions, provided on the Insurer's website, by purchasing
the insurance policy, presented electronically and paying an insurance
premium, confirms, that:

- he/she has fully read and understood the insurance terms and
conditions herein and agrees to them;

- he/she agrees to receive the information about amendments to the
insurance terms and conditions or about the cancellation of insurance,
with a text message addressed to the contact phone number/e-mail
address, indicated in the application, signed by him/her/placed in the
electronic application form on the Insurer's website;

- All the insurance terms and conditions are understandable and do not
contain vague entries;

- All his/her consents and confirmations have been given voluntarily and
are equal to his/her consent and confirmation, issued in the written form.

Note: he/she is aware, that when filling up the electronic application form
placed on the Insurer's website, he/she is obliged to get acquainted with
the insurance terms and conditions (Agreement) and agree with them.
Otherwise, the present Agreement will not be concluded and the
insurance policy will not be issued.
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